

From: Information@homedepot.com
To: Redacted
Sent: 10/21/2009 6:06:41 P.M. Eastern Daylight Time
Subj: Re: Your Email

Jerry,

Thank you for your response.  We do not make our internal communications public.  However, our policy is stated in my initial email – and it is that policy that we are re-communicating to our stores.  Please feel free to carry this email chain when visiting our stores.

Thank you again for bringing this our attention.

Take care,

Ron



From: Redacted
To: Information@homedepot.com
Sent: 10/20/2009 5:51:33 P.M. Eastern Daylight Time
Subj: Re: Your Email

 

Mr. DeFeo,

 

Thank you for your reply, and confirmation of your policy.  Thank you also for reclarifying the matter with your managers.  Could I get a copy of your policy in writing, or a letter stateing that lawful carry is allowed by policy in your stores?  It would be much easier for us, the managers, and you if we could handle these situations quickly and quietly at the time they occur by simply showing the manager a copy of the policy or a letter from Home Depot.  Then we wouldn't have to go through the hassle of multiple calls to the store, to corporate, and ultimately contacting corporate officers to get a resolution.  I'm sure that corporate officers have better things to do than field these inquiries.

 

Thank you again

Redacted 

 



From: Information@homedepot.com
To: Redacted
Sent: 10/20/2009 12:39:52 P.M. Eastern Daylight Time
Subj: Your Email

Jerry,

Thank you very much for your email last week.  We appreciate you bringing this matter to our attention.  As you correctly summarized in your email, The Home Depot does not prohibit anyone who is legally permitted to carry firearms from entering our stores, provided the firearms are carried in compliance with all applicable laws and regulations.  We will be sure to re-communicate this policy to the stores noted in your message.

Regards,

Ron DeFeo

The Home Depot



The information contained in this e-mail and any attached documents may contain information that is confidential or otherwise protected from disclosure. If you are not the intended recipient of this message, or if this message has been sent to you in error, please immediately alert the sender by reply e-mail and then delete this message, including any attachments. Any dissemination, distribution or other use of the contents of this message by anyone other than the intended recipient is strictly prohibited. 
------_=_NextPart_001_01CA51A3.E895C036-- 

 

 

 

From: Redacted
To: Frank_Blake@homedepot.com
CC: Matt_Carey@homedepot.com, Cara_Kinzey@homedepot.com, Craig_Menear@homedepot.com, Frank_Bifulco@homedepot.com, Marvin_Ellison@homedepot.com, Jim_Kane@homedepot.com, Marc_Powers@homedepot.com, Brad_Shaw@homedepot.com, Jack_VanWoerkom@homedepot.com
Sent: 10/15/2009 3:05:35 P.M. Eastern Daylight Time
Subj: Home Depot Corporate Weapons Policy

 

Hello,

I am writing to you today regarding your corporate policy, and the enforcement thereof, on the lawful open carry of firearms in your stores by customers.  In case you are unaware, the term "open carry" refers to the legal carrying of firearms, usually handguns, unconcealed and in plain view in a holster.  Currently only 8 states do not allow some form of open carry in public.  The map below is courtesy of www.opencarry.org
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Conversely, this means that 42 states do allow some form of open carry.  Some require a license or permit and some do not.  Each have their own particular laws, rules, and regulations.

 

It has been our understanding that Home Depot corporate policy is to follow state law on the matter, which is probably the best course.  It would be difficult to maintain and update a separate firearms policy for each state in which you have stores, given the tendency of firearms laws to change almost annually and differ widely among states.  By having a policy of mirroring state law you automatically tailor the policy in each location to match what is legal and normal for that area.  However there seems to be a problem with inconsistent enforcement by store personnel and managers, and in many cases a lack of understanding of what both corporate policy and state law actually are in their locale.  

 

A little background may be in order.  Open carry of a firearm is legal in Pennsylvania on foot without a license or permit.  A License to Carry Firearms is required to carry a firearm in any manner in a vehicle, in a city of the first class (currently only Philadelphia), or in a declared state of emergency.  A License to carry Firearms is also required to conceal, but having a License does not mandate concealment.

 

My first interaction with the Home Depot corporation came in October 2008 when I visited your Allentown, PA store; Allentown South #4140 1951 Glenwood St SW Allentown, PA 18103 (610)791-5990.  I had been to the store several times before without incident while open carrying, as had several open carriers I know including one gentleman who runs a successful custom wood working business and spends quite a bit of money in this particular store.  I was open carrying my Glock 23 in a Galco holster on my right hip as is my custom and practice.  While I was in there store I was never approached by Home Depot employees.  However Home Depot employees did approach an off duty but uniformed Allentown police officer, who happened to be one of their husband.  He proceeded to improperly detain me, and litigation in the matter is currently ongoing against the officer, and the Allentown police department.

 

Following this incident several open carriers contacted Home Depot via your 800 number to get clarification on your policy and we were informed that the policy was to follow state law.  We were also informed that we would not be harassed while shopping in your stores, and we have continued to do so.   I believe that you have also been contacted by members of opencarry.org from other states with the same results.

 

However, we continue to receive reports of lawful open carriers in Pennsylvania and other states being asked to conceal, asked to leave, and even having the police called on them.  Particularly I am writing to you about an incident that occurred in your store in Easton, PA at the end of September of this year; Easton #4173 721 S 25th Street Easton, PA 18045 (610)253-1094.  In this incident an open carrier shopping in the store was asked to provide a badge, and informed that only law enforcement personnel were allowed to carry firearms in Home Depot.  As is our practice he left immediately, and then proceeded to attempt to rectify the situation via phone.  In several conversations with several people at your corporate offices and the manager of the store, he was informed that regardless of corporate policy, if the manager is against the lawful carrying of firearms he can ask the carrier to leave.  The person from corporate that provided this information is named Danielle, and her phone number and extension is 1-800-654-0688 x76460.  The manager of the store in question continued to insist that open carry is not legal, even when presented with evidence, statutes, case law, and police updates on open carry.

 

We certainly respect the rights of private property owners and businesses to establish any policy they choose regarding activities on their private property.  If Home Depot wishes to prohibit firearms on it's premises we will respect that and take our business else where.  We will inform other carriers and gun owners of this, and encourage them to do likewise.  We also encourage businesses to support the rights of law abiding citizens to be able to defend themselves, and will encourage carriers and gun owners to patronize businesses that allow the lawful carry of firearms.  

 

However if a business does not have and enforce a consistent policy it makes things more difficult for everyone.  If we have to guess each and every time whether or not our legally carried firearm will get us asked to leave on the whim of the manager then it becomes much easier for us to list that business as an unfriendly place and avoid it.  Therefore I am requesting written clarification of your corporate policy on the lawful carry of firearms by customers in your stores in Pennsylvania, and whether or not that policy applies across the board or may be ignored by store managers.  If managers are bound by that policy, then I would ask you to please clarify the policy to all of your managers, loss prevention personnel, and corporate complaint related personnel.  

 

If you need assistance in educating your managers and loss prevention personnel on the laws relating to the carrying of firearms in Pennsylvania many of us would be delighted to assist.  We are well versed in the law, and have developed a variety of educational material on the subject.  I personally would be happy to meet with any managers or other personnel to help them develop a better understanding of the subject.  I am equally certain that I could assist in locating people to perform the same function in other states.

 

We simply want to go about our business without worrying about being harassed, and not cause a disturbance by unknowingly being someplace where we aren't welcome.

 

Thank you

Redacted
